
 
 

 

 
VIVAVIS and Sagemcom Dr. Neuhaus ensure 
interoperability between control box and smart meter 
gateway 

 
Hamburg/Koblenz, 24th September 2026 

 
VIVAVIS and Sagemcom Dr. Neuhaus have successfully achieved interoperability between their 
hardware systems. The coordinated solution provides an important foundation for grid-oriented 
control in accordance with Section 14a of the German Energy Industry Act (EnWG). It also 
supports the controllability of consumption installations under Section 9 EnWG, thereby 
facilitating the further rollout of smart metering systems. 
 

VIVAVIS AG and Sagemcom Dr. Neuhaus GmbH have ensured the interoperability of the 
VIVAVIS STB24B control box with Sagemcom’s smart meter gateway the SICONIA® SMARTY 
IQ-LTE. This was made possible by close collaboration during the development and testing of 
the respective firmware versions. The aim of the partnership was to enable reliable 
communication between the control box and the smart meter gateway. The adapted control 
box firmware was recertified by the BSI on 10 September 2026. Newly ordered control boxes 
are already supplied with the corresponding firmware. 
 
By successfully ensuring interoperability, VIVAVIS and Sagemcom Dr. Neuhaus are creating 
an important foundation for the rollout of smart metering systems combined with control 
solutions that meet the requirements of Section 14a of the German Energy Industry Act 
(EnWG). The two companies are also already working together to ensure interoperability for 
future generations of devices. This collaboration will continue as Sagemcom Dr. Neuhaus 
develops its next-generation smart meter gateway in accordance with TR 2.0, the SICONIA® 
SMARTY SMGW, enabling customers to continue relying on compatible, future-proof solutions. 
 

 
Figure 1: Successful partnership: the VIVAVIS STB24B control box and Sagemcom Dr. Neuhaus’s SICONIA® 

SMARTY IQ-LTE smart meter gateway are interoperable; Raik Handsche of VIVAVIS together with Justin Dülge 

of Sagemcom (from left to right) (Source: Sagemcom Dr. Neuhaus GmbH) 

 



 
 

 

 
 
More information: 
https://www.sagemcom.com/smartmetergateway  
 
 
About Sagemcom 
All over the world, thanks to the innovative solutions designed and built by its teams, Sagemcom provides, to the greatest number of people, access 
to broadband Internet, entertainment, and managed energy supply. As a “mission-driven company” since January 2022, Sagemcom makes sure 
that the design, construction and use of these solutions are sustainable, and fulfil the environmental and societal commitments known and shared 
by all its teams, partners and stakeholders. A technology leader in its markets, Sagemcom is 30% owned by its employees, has achieved over $2.7 
billion turnover in 2025, and is profitable since it was founded. www.sagemcom.com // www.facebook.com/SagemcomOfficial // 
https://twitter.com/Sagemcom 
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